
You Must Ask Any Energy 
Broker Or Consultant, 
Before You Hire Them

7 QUESTIONS



THE TRUTH IS 
...you can save a lot of money working with energy brokers and consultants. 

BUT YOU NEED TO BE CAREFUL 
...because there are more than a few energy brokers and consultants who: 

• don’t care enough to spend the time it takes, or don’t have the expertise 
to find the best money-saving opportunities for your company 

• won’t think twice about setting you up in a new contract that benefits 
them more than you 

• will miss important deadlines, details and paperwork that could end up 
costing you tens, or even hundreds of thousands of dollars 

• and more... 

THAT’S WHY WE WROTE THIS REPORT 
...to give you the inside information you need. 

The information that will help you weed out the apathetic, incompetent and 
disorganized energy brokers and consultants, who can hurt your business, and 
help you find a great one, who will help you save more money and minimize 
your risk. 

Ask the following 7 questions of any energy broker or consultant you’re 
considering working with, and you should be able to quickly determine who is 
worth working with, and who you should steer clear of. 

We encourage you to ask us these 7 questions too! The easiest way to hear 
our answers is to set up a time for a free, no-obligation consultation with us - 
just click this link: www.TheVetalGroup.com/free-consultation/  

https://shira-parnes.squarespace.com/free-consultation/


QUESTION 1: 
What’s your process for finding the best money-
saving opportunities for my company? 

A lot of energy brokers will tell you things like “we have the biggest and best 
suppliers,” “we have more leverage with the suppliers,” and “we get special 
discounts.” But those things are nothing special - most energy brokers and 
consultants have those advantages.  

Here’s what really makes the difference: If an energy broker or consultant is 
willing to spend the extra time to dig into the details of your contract, your 
usage patterns, your load profiles, your current conditions, your future plans, 
etc., they will usually be able to find opportunities to save you more money 
than all the other brokers who just do the typical “quote shopping” at the 
suppliers. 



QUESTION 2: 
I’ve heard that a fixed-rate contract is usually the best 
way to go - is that true? 

Most energy brokers and consultants recommend fixed-rate contracts most of 
the time, for several reasons: 

• fixed-rate contracts are easier for energy brokers to sell, because most 
business owners easily understand what a fixed-rate contract is 

• fixed-rate contracts are also easier for energy brokers to execute and 
implement because they’re simpler, and less time-consuming, and 
because of this, they can also be more lucrative for energy brokers 

• energy brokers will tell you fixed-rate contracts are the safest thing for 
you to do, but in many cases, they carry more risk! 

The TRUTH is: just because something is easier, faster and more lucrative for 
your broker, does not mean it’s the best option for you. 

Depending on market conditions and your current and future plans... a fixed-
rate contract might be the best thing for you... but, in most cases, it is not. In 
fact, a 10-year study showed that alternate strategies saved more money and 
decreased risk more than fixed-rate contracts over the long-term. 

So you should definitely be open to some other possibilities besides just the 
traditional fixed-rate contract. 

You need to know that a good energy broker or consultant, who actually wants 
to do what’s best for your company, will first conduct a thorough evaluation of 
your business, your energy variables and needs. And then, based on those 
findings, they will recommend a number of different options that should 
include: 



• Fixed-Rate Strategy 

• Market-Based Rate Strategy 

• Split Percentage Hybrid Hedge Strategy 

• Seasonal Strategy (change variables in different months of the year) 

• Time-Based Strategy (change variables in different hours of the day) 

• Combined Seasonal and Time-Based Strategy 

• Cost Averaging 

And, those are really just the tip of the iceberg. There’s a whole other set of 
variables that need to be considered, and can be manipulated, to help save 
you even more money! 

- - - - - 

A carpenter who only has a hammer is going to have a hard time competing 
with carpenters who have all the tools. 

Similarly, if your only option is the fixed-rate contract, you won’t be able to take 
advantage of all the opportunities you have available to you to save more 
money! 

BOTTOM LINE: If you’re talking to an energy broker or consultant, and they 
seem to be pushing you toward a fixed-rate contract and are hesitant to even 
show you any other options (which happens a lot), ask them why, and proceed 
with caution. 



QUESTION 3: 
Should I sign a contract that has a “Pass-Through 
Provision?” 

If you don’t know what a Pass-Through Provision is, you need to understand it. 

If you know what it is, there’s something you probably don’t know about it. 

If you bring this topic up, most brokers will tell you that the Pass-Through 
Provision is a clause in your energy contract that can seem non-threatening, but 
actually allows your supplier to pass-through additional costs to you when 
certain events occur... and these costs can be very significant. 

And those brokers are correct. The Pass-Through Provision can cost you a lot of 
money you wouldn’t have had to pay otherwise. 

BUT… 

There’s something else about the Pass-Through Provision most brokers won’t 
tell you (or don’t know). 

Sometimes you actually WANT to negotiate a Pass-Through Provision into your 
contract that REQUIRES your supplier to change your rate when your usage 
patterns change. 

Many brokers don’t even know it’s possible to negotiate this into your energy 
contract, but it is... and doing so can save you a lot of money you wouldn’t 
have otherwise saved. 



QUESTION 4: 
How will you protect me from “out-of-contract” 
rates? 

When your energy contract expires, transitioning to a new contract is actually a 
more complicated and time-consuming process than most people assume. 

Unfortunately, many energy brokers do not have systems and processes in 
place that ensure smooth transitions between contracts.  

What could happen: If your energy broker doesn’t have such a system in 
place, your new contract might not start seamlessly after your old one, because 
of missed deadlines and other mistakes. If this happens, you could be exposed 
to “out-of-contract” rates which give your supplier the legal right to charge you 
pretty much whatever they want. And, most suppliers will take advantage of this 
opportunity to charge you more money whenever they can. 

If your broker allows this to happen, you could be charged a much higher rate 
for your energy and not even know it. We’ve seen this result in additional 
expenses of tens of thousands of dollars, that could have been avoided.  

Make sure the energy broker or consultant you work with definitely has a system 
or process that ensures they won’t miss important deadlines that could cause 
problems when you transition from an existing contract to a new one, because 
this could expose you to “out-of-contract” rates from your energy supplier, and 
end up costing you a lot of money that you wouldn’t have had to pay otherwise. 



QUESTION 5: 
What systems or processes do you have in place to 
make sure you spot problems and opportunities for 
my account, as they arise? 

Your energy broker or consultant should know when your supplier has made a 
mistake on your bill. 

Your energy broker or consultant should know when a market change could 
significantly affect your rates. 

Your energy broker or consultant should know when there’s an opportunity to 
lock in a new rate, before your old contract expires, that will save you a lot of 
money. 

And ideally, they should know these things before you do, because that’s their 
job, not yours. 

Most energy brokers and consultants do not have any kind of system or process 
in place that ensures they learn these things about your account as quickly as 
possible, so they (and you) can take advantage of them. 



QUESTION 6: 
Should I tell you about any recent changes and/or 
future plans we have for improvements, adding 
alternative energy sources, etc.? 

Your energy broker or consultant should be asking you this question, before 
they give you a quote or any advice, but many never do.  Here’s why an energy 
broker should always ask you about recent changes and future plans: 

1. Your future plans for improvement or adding alternative energy sources 
can create significant cost-savings for you (if you know how to do it) 

2. Almost no one (including energy brokers and consultants) realizes that 
PREVIOUS improvements can also create substantial cost-savings for 
you (if you know where to find them) 

3. If your recent changes and future plans are not properly factored into 
your new energy contract, you could be setting yourself up for increased 
risk, unexpected costs and other problems in the future with your 
energy supplier. We’ve seen this kind of error cost companies hundreds 
of thousands of dollars they wouldn’t have had to pay otherwise. 

4. Most people (and energy brokers and consultants) believe recent and 
future changes only impact the quantity of energy you use, but what 
they don’t realize is: your usage pattern, cost components, and load 
profile are also affected, and these actually have a greater impact on 
your rates and costs. 

If an energy broker or consultant doesn’t seem to know why you’re asking this 
question, or doesn’t reassure you that they were definitely going to gather this 
information before giving you pricing and terms, you should proceed carefully. 



QUESTION 7: 
If there’s an issue or problem with my supplier, or if 
they need additional information, what do I do? 

This is a bit of a trick question.  

If the energy broker or consultant you’re considering answers, “You can find 
your supplier’s contact info on your bill, so you can reach them whenever you 
need to,” or something similar, you should proceed with caution. 

The best energy brokers and consultants will give you this answer:  

“You shouldn’t be doing anything, because it’s our job to resolve these types of 
problems and help your supplier get all the information they need - that’s our 
job, not yours.” 

As you might suspect, those kinds of brokers are rarer and harder to find, but 
they’re worth finding, because most energy brokers will expect you to do the 
work to fix these problems and gather the information your supplier needs. 

And the bad news about that is... 

...between finding the right person to speak to at the supplier, waiting on hold, 
back and forth emails, voicemails, etc... 

...you can spend hours of your valuable time trying to do things your energy 
broker should be doing for you! 



WHAT YOU SHOULD DO NEXT: 

Energy brokers and consultants can save you a lot of money...  

...but they can also create a lot of problems for you. 

We wrote this report so you can be better informed about the energy 
purchasing process, and determine which energy brokers are worth working 
with, and which should be avoided... 

...all so you can maximize your company’s savings and protection. 

 

HERE’S WHAT SEPARATES US FROM OTHER ENERGY BROKERS AND 
CONSULTANTS:  

We spend more time on your account.  

We do this because it is the key to uncovering the best money-saving 
opportunities and the potential problems that can occur, and this is how we 
provide you with more savings and more protection than others can. 

If you’d like to hear our answers to these 7 questions, and you’d like to see 
what we can achieve for you, click this link to schedule a free, no-obligation 
consultation with us: www.TheVetalGroup.com/free-consultation/ 
 
 

https://shira-parnes.squarespace.com/free-consultation/

